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PROFESSIONAL OBJECTIVE 

I am currently working as Assistant Professor in the field of Accounting, 

Finance and Banking (Papers interest in: Financial Management, Financial 

Accounting, Cost Accounting, Management Accounting, Business Mathematics, 

Operations Research, Banking and Computer Applications in Business). 
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Ph.D. (Credit Scoring of 
Personal Finance) 

Mar-2013 to 
Dec-2015 

Dept. Of Business Administration, 
Annamalai University, 
Chidambaram, India. 
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(UGC-NET) 

Dec-2012 University Grants Commission 

 

PhD THESIS SUMMARY 

Consumer Credit Scoring of Personal Finance by Commercial Banks: A Case Study 

in Chennai, India 

The global recession which came in 2008 has negatively impacted the minds of many 

people, which was triggered by United States financial sector and even the Indian banking 

sector. It pushes for the importance of credit risk management in banking as well as non-

banking sectors. Credit risk is the popular risk which both financial as well as non financial 

sector deals with. There are different tools used by commercial banks, which differ in factors 

used for developing the technique as well as their respective weightage. So, banks need to use 
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updated credit risk assessment techniques and assess the factors which need to be considered 

while scoring the borrower.  

Credit worthiness of borrower is measured by adopting certain credit measures. The 

credit risk assessment tool used by Indian commercial banks is credit scores and credit 

information reports general internally by banks or externally by credit bureaus like CIBIL, 

High Mark, Equifax or Experian. As the time passes the behavior of people keep on 

changing, this drift in population outdates the credit scoring. So there is need to study the 

underlying factors which has effect on credit risk assessment techniques. Keeping all the 

above problems in mind, researcher attempted to study the theory building on consumer 

credit scoring of personal finance.  

A case study which is a qualitative research strategy has been adopted as appropriate 

for this particular research area. The primary data has been collected through interview 

schedules among credit department employees of commercial banks and secondary sources 

from the newspaper (102), images (79) and (59) video interviews of bankers as well as credit 

bureaus employees. The data collected from different sources has been coded in to 298 codes 

using open coding via QSR NVivo software. Similar codes were grouped into concepts using 

axial coding which resulted into 18 categories as common loan to all loans and specific to 

personal loan, home loan and vehicle loan for public, private and foreign banks, credit 

bureaus, Credit Information Report, Credit Scoring, Loan Processing, Borrower Behaviour, 

Credit Score, Credit Scoring Factors and Loan Characteristics. The internal credit scoring 

software used by the banks is loan a originating software and externally the scores are 

generated through credit bureaus. The main factors which have effect on the credit 

information report have been brought out as models of theory building of personal finance 

services.  
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Position Duration Institution 

PhD. Research 
Scholar 

3 Years 
Dept. Of Business Administration, Annamalai 

University, Chidambaram, India. 

M.Phil Project 1 Year 
Dept. Of Business Administration, Annamalai 

University, Chidambaram, India. 

 

WORK EXPERIENCE 
➢ Actively presented / participated in Journal / Seminar clubs, Department of 

Business Administration, Annamalai University, India - 608002. 
➢ Co-guided for M.Phil and MBA graduates in the Department of Business 

Administration, Annamalai University, India - 608002. 



➢ Currently handling academic classes of Cost Accounting (BBA II-Semester), 
Business Economics (BBA IV-Semester) and Cost and Management 
Accounting (BBA III Year) for students of Government Degree College (Boys) 
Udhampur (Jammu University). 

GENERAL SKILLS 

➢ Capable of designing and executing research projects independently. 
➢ Efficient in writing research articles, project proposals, project reports, etc. 

RESEARCH RELATED SOFTWARE’S USED 

➢ NVivo  

➢ SPSS  

➢ AMOS 

➢ Endnote 

➢ Mendeley 
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